You or your users may be experiencing licensing and registration screens each time you use your Macintosh RDC client to connect to the SMART applications on our terminal server. It is not necessary to register the RDC client. Initially connecting with the ARCCAPPS connection file does not clear the flag needed to eliminate these screens. Here is the process to alleviate the problem:

1) On your hard drive go to USERS/SYSADMIN/LIBRARY/PREFERENCES/MICROSOFT/RDC CLIENT - then trash the RDC preferences file.

2) On your hard drive go to APPLICATIONS/REMOTE DESKTOP CONNECTION and open the REMOTE DESKTOP CONNECTION application. 

3) You will receive the License Agreement screen – choose ACCEPT.

4) Then you will receive the register screen – choose REGISTER LATER.

5) The next screen will prompt you for a computer to connect to – just hit cancel.

6) You should then be able to log on using your ARCCAPPS file and not see the ‘nag’ screens.

If you are in the process of adding users, do the same minus step 1 which won’t be necessary. 

