Important Information for SMART users.
1) All logons start with ss now instead of fin or pay. For example if you used fin0123xy before you will use ss0123xy. You can run SMARTHR or SMARTFINANCE or both from the single logon. Passwords have not changed.
2) Logging in:  If you are running a Macintosh or a Windows Remote Desktop Client below version 6.0 you will log in like before with a username (like ss0123xy), password and the domain name ARCC. If you are using a Windows 6.x client you will not see the domain box and you will need to login like with a username like ss0123xy@arcc.org and then your password. 
3) SMARTFinance users will now have to enter both their userid and password. Typically your userid would be s0123xy – like above but only one ‘s’. 

4) Be sure to do a file exit from the SMART applications you are running then do a start/log off when exiting Terminal Services. Do not click the X (close) at the top of the screen because it may exit your application in the middle of a process. 

5) Macintosh Users:  Use the apple/tab key combinations to display or not display available docked applications. Numeric key pad usage – press the Num key (clear key on some keyboards) on the numeric key pad. The F11 key will toggle the Terminal Server session to minimize/maximize. 
6) You can rename your Windows RDP connection file – just right click and rename.

7) You can rename your Macintosh RDC connection file – just click the name and type in the new name.
8) You can set your Windows RDP logon by doing a right click and edit. Then change the User Name under the general tab to your first logon (ss….) and then do a save as. You can save it with the same name, in which case you will be prompted to overwrite the existing file, or as a different name if you wish. For security reasons do not enter your password.
9) You can set your Macintosh RDC (Windows) logon by opening the connection and doing a cancel when you get to the logon screen. Then open the RDC options and enter your User Name under the general tab to your first (Windows) logon (ss….) and then do a save as. You can save it with the same name, in which case you will be prompted to overwrite the existing file, or as a different name if you wish.
10) Whenever the user responsible for writing checks is converted, please contact Jeff regarding some SMART configuration changes that need to take place before you can print checks again.
