
Upgrading your triCerat Screwdrivers software. 
 
Download the Windows Print Management Software and save the installation file 
(ScrewDrivers Client v4.msi) to your system. Double click to execute. 
If you are upgrading your triCerat Screwdrivers software, first select the remove option to 
completely remove the old version. If it is a first time install, skip this step. 
 
 

 
 
After the software is completely remove execute it again and select the Custom option. 
 



 
 
Select the dropdown next to Plugin for Citrix ICA Client and select  X this feature will 
not be available. Click next and continue with the installation. 
 

 
 
Click Install, then Finish to complete. 


