Windows Terminal Services Client Setup
From the ARCC main website go to the Finance or Payroll Page, then go to the Terminal Services Connection page. 
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From this page select and download the Windows Print Management Software.
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Select the run option to install rather than save.  
If you receive a security warning select run.

Select Next from the welcome screen.

Select Next from the destination folder screen.

Select Finish when done.

This will install a printer management tool called Screwdrivers Client v4 which will reside in your control panel. 
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Move any Fax or Miscellaneous drivers to the Denied Printers area.

Move your 3 most desired printers for use with SMART to the Preferred Printers.

Click Apply, then click query printers.
Click OK to quit.
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Download and unzip your connection to ARCC applications.
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Download the file Windows RDP Connection File   (again you can just click open) and unzip it to your desktop (desktop should be on the very top of the location list) or other desired location. The file will be named apps_arcc_org.rdp. Open this icon to connect to your SMART applications. If you receive a potentially unsafe warning, click on the ‘Don’t prompt me again for connection to this remote computer’ checkbox and click 
OK.

If for some reason your Windows PC (most likely Windows 2000) does not know what program to use to open the unzipped arccapps file, you will probably need to download the Microsoft RDP client. This is available at: http://www.microsoft.com/downloads/details.aspx?FamilyID=80111f21-d48d-426e-96c2-08aa2bd23a49&displaylang=en 

If you are using Windows Vista, or have received a 6.x client update on Windows XP you will want to log in with the following Syntax:

ssDDDDII@arcc.org
password

where DDDD is your district number and II are the users initials.
